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Target Group

Finstral Composer. Who is it for?
Clear, time-saving, structured.

* New build/conversion

Description + Refurbishment/replacement
* Finstral Composer is a cloud-based ordering software + Conservatory

for Finstral products. + Architects
« This fully integrated software solution gives you secure control * Institutional clients

over the preparation of offers and orders.

+ Offer entries are based upon design logic and thus clearly

structured. Customer Journey

What is it for?
+ Each offer is presented according to the planner principle and
structured so it can be understood by your end customers.

* Advice/purchase
Application/use

* Always.

Implementation
What will it cost?

« Everyday actions
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The benefits of Finstral Composer.
Bespoke entry of offers and orders.

Easy-to-use offer and job processing

Guidance is given on entering offers and orders,
which can be safely mastered after a short
introduction. Technically incomplete entries are
not possible as, in addition to articles such as
fittings or profiles, extensive rules for technical
testing have been stored in the master data.
There is also a number of useful aids to make
entries faster to process, such as the default
values and accessory articles appearing directly
in the entry area.

A web-based, free solution A professional appearance with the Finstral offer
Access is via a Citrix client or directly via your Finstral Composer allows you to create offers
web browser. You can retrieve any data, such as quickly and easily and present them in a
previously entered offers and orders, from professional Finstral layout according to planner
anywhere. As it is a web-based solution, you as a logic, with your individual letterhead if also
dealer partner do not need to have to carry out desired. The detailed structuring provides a
extensive upkeep or maintenance work. Finstral number of competitive advantages for sales.

Composer is moreover available free of charge.

Designed by Finstral specialists and users Efficient ordering from Finstral

This high-performance tool was developed by A job or an order is automatically transferred to
internal specialists together with the market leader an export folder after its export and can thus be
for software in the flat-glass industry and for forwarded directly to Finstral. The way in which
window and door manufacturing. Particular users the ordered products are displayed is adapted to
of the program were closely involved in its the job confirmation so that the two documents
development, with their individual requirements can be examined quickly and easily.

taken into account.

Can be used individually for each partner

If desired, you can also create your own
installation services and articles and manage
your own customer base.

Extensive design options

You can design your windows or entry doors
flexibly and precisely, then obtain a realistic
preview. All product details as well as current
price lists are always stored.

Version dated: November 2021 2/4
DF'"ST“AL Advice_and_Service_Sales_advice_Finstral Composer.pdf




Finstral
partner
program.

Advice
& service

Develop

contacts

Sales advice

L

Important information for start-up.
Just a few steps to starting up Finstral Composer.

Licence agreement “Finstral Composer” client code

Documents required for set-up

1. Licence agreement

Contract between yourselves and Finstral to define
the scope of services, duration, obligation to
cooperate, warranty and disclaimer of liability for
Finstral Composer.

2. Appointment of data processor and data
protection statement

Obligations and rights with regard to personal data
processing in Finstral Composer.

3. Additional information

Your details for Finstral Composer, such as required
users and rights or logo use for the printout.

CFINSTRAL

client code _

Appointment of FINSTRAL as processor

Subject:
(GoPR)

Advice_and_Service_Sales_advice_Finstral Composer.pdf

Your access data

Please complete and sign these documents and
send them to usersupport@finstral.com.

You will then receive:

a. Access via Citrix client or web browser

Instructions for the Citrix client that will make the
application available in the cloud or explain how
to access it from your browser.

b. Access data

Your personal login and password for access to
Finstral Composer.
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Competent support for users.
Answers to all your questions.

OFINSTRAL !

Finstral Composer Support

Frequently Asked Questions

Explanatory videos on the support website Workshops
A collection of videos is available on the website During the introduction we offer ongoing
www.finstral.com/composer covering selected workshops where you can ask us questions and talk
topics within the software. to other users.

Sales force

Support website FAQs
If necessary, our trained sales team (area managers)

Answers to frequently asked questions to provide -
can also support you on site.

quick and targeted help.

Support website changelog

The content of any software updates will be briefly
summarised.

Support requests via email

You can e-mail usersupport@finstral.com at
any time should you have any questions about
the software or encounter technical difficulties.

You can e-mail partnersupport@finstral.com at
any time should you have any questions about
the products.
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